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BENEFITS TO AFDAMEMBERS OF INSURANCETHROUGH IC FRITH

 Insurance is placed with one of Australia’s largest general insurance companies.

1. 

Easy monthly payment options available.

2. 

Market Leading Business Pack insurance to protect you and your business assets.

3. 

 Tailored Motor coverage for the funeral industry:

4. 

Agreed value on hearse’s and limousines in your fleet

• 

Automatic cover for modifications to vehicles up to $3,000 per vehicle – great for transfer 

• 

vehicle modifications
Automatic authorisation for time critical repairs to your vehicles should you suffer damage 

• 

in the days leading up to a funeral – subject to a limit in repair cost
Automatic cover for windscreens with no excess payable

• 

Covers new sign writing on your vehicle in the event of accident

• 

New for old: should your vehicle be a write off in the first 12 months of registration then 

• 

you get a new replacement vehicle. Use IC Frith & Associates as your insurance broker because:

5. 

We understand how the market operates and what covers are available

• 

We have technical insurance knowledge to negotiate competitive terms with the insurers

• 

We can help reduce the possibility of being underinsured

• 

We can help reduce the possibility of paying too much

• 

We can help reduce the possibility of not having the correct cover

• 

We act on your behalf in the event of a claim

• 

We advise you of your rights in the event of a dispute with the insurer

• 

We can provide risk management and workers compensation advice

• 

We can provide direction to other service providers like the valuers, OH&S providers, etc

• 
We can arrange all your personal insurances as well.

6. 

 IC Frith & Associates has been giving back to your industry through sponsorship for many years.

7. 

 IC Frith & Associates is Australia’s largest privately owned insurance broker, and for your benefit 

8. 

we have a national footprint.

www.icfrith.com.au

AFSL: 291260

www.icfrith.com.au/afda

AFSL: 291260, 277496, 230778
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We at ic frith recognise that every business and 
every individual is different. We feel that your 
insurance should be as unique and specific as you 
and your business.

IC Frith & Associates is one of Australia’s largest Australian 
owned and operated provider of financial services. We have 
been proud sponsors of the AFDA for more than six years.

We specialise in providing a personalised service for all your 
insurance and advisory needs.  Whether it’s for Property, 
Liability, Professional Indemnity, Workers Compensation, 
Funeral and general vehicles, we’ve got a cover that fits you.

Life is risky, but your insurance coverage doesn’t have to be.

rely on ic frith. 
www.icfrith.com.au

Insurance, 
tailor made 
just for you.

Member firm N J Todd, located in the north eastern 
Victorian town of Benalla, recently entered a new age 
in funeral service when they become the first funeral 
directors in Australia to arrange and conduct a funeral 
using ACC’s new ‘Artisan’ casket.

Designed in New Zealand by Greg Holdsworth, and 
manufactured under licence in Australia by ACC, the Artisan is 
a revolutionary product.  It is so different in its design, that it has 
been displayed at the Smithsonian Museum in New York.

Featuring a curved top which is completely removable, the 
Artisan uses minimal materials, to reduce its environmental 
impact.  The top and ends are coated in a completely natural 
vegetable oil, which is applied by hand. Inside, the deceased 
rests on a fleecy wool mattress and pillow.

N J Todd’s Justin Feehan received a call from a family, to say 
that there had been a sudden and unexpected death.  The 
deceased was a young man who was only 56 years old.  He 
was very well known and respected in the community, due to his 
involvement with the local hospital.

Justin visited the family in their home, and found a very 
organised family who had a good idea of what they wanted.  As 
a family that respected the environment, they wanted the coffin 
to be as environmentally friendly as possible.  Justin showed 
them a photograph of the Artisan casket, and they instantly knew 
that it was the right casket for their loved one.

Although they felt that the Artisan was the best choice and 
in keeping with the deceased’s environmental concerns, the 
immediate family was a little concerned about the reaction 
from the extended family, particularly the older family members.  
These concerns proved to be completely unfounded.

The local florist was told that the casket was quite different, and 
came to have a first hand look before designing the flower 
arrangement.  As the photos show, the final product suited the 
casket perfectly.

On the day of the funeral, the family’s concerns about how the 
casket would be accepted were immediately allayed, as family 
and friends made positive comments about their choice of 
casket.  Some mentioned that it looked like a wine barrel, others 
said that it was very natural looking, almost like a log or a tree 
trunk. Almost everyone commented on the fleecy wool interior of 
the casket.

In planning this funeral, the family of the deceased spent 
considerable time researching coffin and casket options on the 
internet.  In the end, it was the locally made Artisan casket that 
they chose.  They told Justin that the deceased loved new things, 
and would have been happy to know that his own funeral was 
the dawn of a major change in coffin and casket design, and a 
‘first’ in so many ways.

From the Funeral Director’s point of view, Justin said that the 
Artisan was easy to use and handle.  It was light, but not flimsy 
at all.  The lid was easy to remove and replace, and the locking 
system worked perfectly. The bearers liked the handles which 
are built into the base, and it was secured in the hearse using 
conventional clamps.

The Artisan casket is new.  It’s different.  And as the world 
becomes more environmentally aware, it might be just the thing 
that your client families are looking for.

NJ Todd 
use new Artisan Casket

the AUSTRALIAN FUNERAL DIRECTOR
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